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Absrtact: wilh the developmenl of sociely, the role of cuslomers in the whole economic developmenl is becoming more and more
obvious, especially with the inlroduclion of new medical reform, [or pharmaceulical companies, how lo deal wilh cuslomer relalionship
managemenl, lo provide more diverse producls and services for different consumers, and lo gain compelilive advanlage, is Lhe key issue
thal pharmaceulical companies need lo pay allenlion lo in the process of development. This arlicle mainly aims al how lo deal with cus—

lomer relalionship managemenl under the background of new medical relorm, lhrough the analysis of speciflic and efleclive slralegies and

melhods, conlinuously promole lhe oplimizalion and developmenl of cuslomer relalionship management in pharmaceulical companies.
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